9/10/2014 


The Gear Page - Yup, I paid $1 ,000 for a pedalboard. Would you be bummed with it too? (Many pics) 


Page 3 of 3 < 123 


Show 60 post(s) from this thread on one page 


The Gear Page (http://www. thegearpage. net/board/index. php) 

- Effects, Pedals, Strings & Things (http://www.thegearpage.net/board/forumdisplay.php7f =4) 

- - Yup, I paid $1,000 for a pedalboard. Would you be bummed with it too? (Many pics) 

(http: //www. thegearpage. net/ board /showthread.php?t= 1478470) 


guitarman3001 


09-10-2014 02:14 PM 


Quote: 


Originally Posted by Tiny Montgomery (Post 18559450) 

Why? Is there some conceivable way that they didn't see what we're looking at in the pictures? 

He already "talked with the company" when he ordered the board. Did they think he wanted feet that didn't touch the floor, 
or splintered wood? 

I'd definitely be talking to them to demand my money (all of it) back, if I were him, but things like this don't indicate a 
misunderstanding or minor oversight; it shows absolute apathy. 


This. 

I still can't get over the feet not touching the floor. I literally laughed when I saw that. 

BTW, sometimes it helps to bounce something off of other people before you go off half cocked just to make sure that you're not 
missing something in the situation and that you're not being unreasonable in the product not meeting your expectations. 

In this case, as someone else pointed out, a $1000 pedalboard should be a freakin work of art, not to mention actually functional 
rather than having feet that don't even touch the ground, not some sloppily constructed and non-functional contraption that looks 
like it was built by a woodworking student on his very first day. 

I've made bigger stinks over much less. But if I were in the OP's situation, I would definitely want to make sure I was being 
reasonable before raising hell, and getting opinions on a forum like this is one way of going about it. 

And btw, I would not fault someone for spending that kind of money on a pedalboard. I personally wouldn't do it but everyone 
enjoys different things. Some wouldn't spend $1000 on a painting, which does nothing at all but hang on a wall. At least a 
pedalboard is functional, but like I said, for that much money it really should be a work of art. 
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whoismarykelly 09-10-201402:21 pm 


Quote: 


Originally Posted by AceBSpankin (Post 18556791) 
Return it for a refund, and buy from someone else!! 
I know everyone can spend their money how "they" want but. 

Don't spend a Grand on a wood box, that is way to much. 
There is $50 worth of materials. 


Significantly more than that for just the raw cocobolo most likely. I'd guess there is ~$250-300 in materials here. 

danieltyack 09-10-201402:23 pm 

Quote: 


Originally Posted by ~sounddjinn~ (Post 18560133) 

"Custom" means it will be built to the customer's specifications. It wasn't. Add to that the fact that it doesn't function 
properly and there's nothing else to discuss. They need to give you what you paid for, or refund your money. If they are 
unwilling to do either, tell them you will call them out on every online forum you can, as well as file a claim with the better 
business bureau. If they are still unwilling, then hurt their business, by filing a claim and protecting others via forum 
threads. Don 't settle for less! 

Hey bro... I'm right here and responded a few minutes ago. I wouldn't even have known there was an issue with my product if 
friends hadn't sent me a link to this thread. I'm still yet to receive an email from the original poster. 

~sounddjinn~ 09-10-201402:25 pm 

Yeah, I actually deleted my post. Personally, I would have directed my issues to you, instead of starting a thread, but that's just 
me.. Good on you for being willing to make it right! 


GuitarToma 
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Hey OP. Here's my $1000 board from Helweg. When I received it I was blown away with the attention to detail - inside & out. For 
this kind of money, it really should be as close to perfect as possible. I've been gigging with it for over a year now and it has 
withstood the rigors of load ins and being moved around. It's still rock solid and looks amazing. I don't have any close up shots of 
the construction, but just go to their website and take a look at their gallery. I can tell you, the inside looks as good as the outside 

riMGl http://ill76.photobucket.com/albums/...ps654c9163.ipg r/IMGl 

riMGl http://ill76.photobucket.com/albums/...Psa28c32ba.iPQ r/IMGl 

riMGl http://ill76.photobucket.com/albums/...ps8de052bl.ipq r/IMGl 

riMGl http://ill76.photobucket.com/albums/...ps2a7bff44.ipq r/IMGl 

riMGl http://ill76.photobucket.com/albums/...Ps829c04dl.ipa r/IMGl 

riMGl http://ill76.photobucket.com/albums/...ps812cffcb.ipq r/IMGl 

I had sent Helweg a picture of my amp and he actually matched it to the tee. 

http://www.ispencerphotoqraphy.com/q...SC 0606 Ol.jpq 


ju5tln20 09-10-2014 02:28 PM 


Quote: 


Originally Posted by danieltyack (Post 18560105) 

I didn't read all the comments but I'll address a couple things I did notice from the OP and things I skimmed. 

The first thing I did when seeing this earlier was to email the original poster to let him know that I will repair or replace 
anything that is faulty. I wish that same courtesy was reciprocal but hey... Welcome to the internet. 

1. This board was damaged in shipping. When it shipped the feet sat flat on the ground and you can see that the hinges are 
bent. There's not a design flaw. It just got bent from rough handling. If anything it's a testament to the durability of the 
case and board. I'm glad to see steel hardware bend before one of my rigs splinter. I've only had something remotely like 
this happen before and that was a hard enough hit to destroy the board. That particular board was fully replaced free of 
charge. 

2. There were a couple things during the build that I could have done better on. I could have taken more time to clean off 
excess glue on the underside of the brace. Generally I do wipe it clean but I honestly don't pay that particular area much 
mind as it's an internal brace that isn 't visible without disassembling the board. 

3. I didn't trust the hold of a screw under the butterfly latch so I reinforced it with a little squirt of CA glue. Apparently 
some squished out under the latch and made an unsightly mess. When the board is in its assembled state (as it was 
delivered) it was not visible. Sure it would have been nicer without but I would rather have a blotch of non-visible glue then 
worry about a screw. 
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4. As for price. Nobody forced anybody to spend money. This is a large Cocobolo board with a gold piped, black tweed case 
with a few jack upgrades. I make the stuff by hand in a small sweaty shop. Don't buy it if you don't have the money. 

I have built over 400 of these boards and the general feedback is that they look better in person than the pictures I post. 
I've never had a return and I'll take a hit to make things right. 

I'm hoping the poster gets back to me via email so I can make things right and repair the shipping damage. In the 
meantime let's all take some deep breaths. 


Sidenote: I saw somebody mention that I was involved with TMG. I am not. I have met the guys at NAMM and what not 
and we have talked via email. They had wanted a board over a year ago but I had a feeling something wasn't right so I 
never pursued it. 


If only I'd been so lucky. I waited a month with an answer that consisted of "we will see what we can do." 30 days of no resolution. 
Take for granted it was low priced at around 300 bucks, but still a customer non the less. But that's back in 2013. 

SirGilmour 09-10-201402:37 pm 

I had no idea idea custom boards cost anywhere near $1000. Not saying its a good or bad thing. Just had no idea. 

owen2j 09-10-201402:40 pm 

Quote: 


Originally Posted by danieltyack (Post 18560105) 

1. This board was damaged in shipping. When it shipped the feet sat flat on the ground and you can see that the hinges are 
bent. There's not a design flaw. 

2. it's an internal brace that isn't visible without disassembling the board. 

3. I have built over 400 of these boards and the general feedback is that they look better in person than the pictures I post. 
I've never had a return and I'll take a hit to make things right. 


Firstly,I thought that was obvious... did anyone here actually believe that it was a design flaw? No company is stupid enough for 
that, let alone a $1000 pedalboard company... saying that, if I'm paying for a board like that I would probably be taking it 
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everywhere I go, so for a musician that travels a lot, that may worry them... 

2. I also thought that, I personally wouldn't complain too much about internal mess if it isn't in sight, but again maybe for $1000 
my opinion would be different, I do like taking things apart after all 

Finally, I think the boards look great generally, and I don't think a 1 in 400 problem ratio will put too many people off... unless of 
course you tell him he has voided his warranty by opening the board up? :crazyguy :hide2 


Snufkinoob 09-10-201402:45 pm 

http://i448.photobucket.com/albums/q...psd719ae49.pnq 


JOta 09-10-2014 02:45 PM 

Quote: 


Originally Posted by danieltyack (Post 18560105) 

I didn't read all the comments but I'll address a couple things I did notice from the OP and things I skimmed. 

The first thing I did when seeing this earlier was to email the original poster to let him know that I will repair or replace 
anything that is faulty. I wish that same courtesy was reciprocal but hey... Welcome to the internet. 

1. This board was damaged in shipping. When it shipped the feet sat flat on the ground and you can see that the hinges are 
bent. There's not a design flaw. It just got bent from rough handling. If anything it's a testament to the durability of the 
case and board. I'm glad to see steel hardware bend before one of my rigs splinter. I've only had something remotely like 
this happen before and that was a hard enough hit to destroy the board. That particular board was fully replaced free of 
charge. 

2. There were a couple things during the build that I could have done better on. I could have taken more time to clean off 
excess glue on the underside of the brace. Generally I do wipe it clean but I honestly don't pay that particular area much 
mind as it's an internal brace that isn't visible without disassembling the board. 

3. I didn't trust the hold of a screw under the butterfly latch so I reinforced it with a little squirt of CA glue. Apparently 
some squished out under the latch and made an unsightly mess. When the board is in its assembled state (as it was 
delivered) it was not visible. Sure it would have been nicer without but I would rather have a blotch of non-visible glue then 
worry about a screw. 

4. As for price. Nobody forced anybody to spend money. This is a large Cocobolo board with a gold piped, black tweed case 
with a few jack upgrades. I make the stuff by hand in a small sweaty shop. Don't buy it if you don't have the money. 
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I have built over 400 of these boards and the general feedback is that they look better in person than the pictures I post. 
I've never had a return and I'll take a hit to make things right. 

I'm hoping the poster gets back to me via email so I can make things right and repair the shipping damage. In the 
meantime let's all take some deep breaths. 


Sidenote: I saw somebody mention that I was involved with TMG. I am not. I have met the guys at NAMM and what not 
and we have talked via email. They had wanted a board over a year ago but I had a feeling something wasn't right so I 
never pursued it. 


Sorry but from the pics I would say the feet never sat flat on the ground! 
One of the hingers is bent but the other is fine and it touches the ground first! 

Hope you and OP can come to an agreement. 
It was nice of you to come here. 


Tiny Montgomery 09-10-2014 02:45 pm 

I'm trying to imagine how the hinges could be bent AWAY from the board enough to surpass the feet by being handled roughly. 

How did the shipping box look? I'd imagine that if the hit bent metal hinges, the cardboard box would be TOAST. How much 
packing material was between the board and the box, for that matter? 

Guitar Josh 09-10-201402:48 pm 

Quote: 


Originally Posted by danieltyack (Post 18560105) 

4. As for price. Nobody forced anybody to spend money. This is a large Cocobolo board with a gold piped, black tweed case 
with a few jack upgrades. I make the stuff by hand in a small sweaty shop. Don't buy it if you don't have the money. 


LMFAO. What would keep me from buying your boards isn't the money but the build quality and your attitude. 
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SirGilmour 09-10-201402:50 pm 


IMO The hinges in question shouldve been recessed enough to sit flush with the wood.. But maybe im seeing it wrong. 
Like this. 

http://www.acehardware.com/qraphics/.. .all Hinqes8.ipq 


crambone 09-10-201403:06 pm 

This is getting interesting. 

((TechnicolorSkyline)) 09-10-201403:11 pm 


Quote: 


Originally Posted by GuitarToma (Post 18560183) 

Hey OP. Here's my $1000 board from Helweg. When I received it I was blown away with the attention to detail - inside & 
out. For this kind of money, it really should be as close to perfect as possible. I've been gigging with it for over a year now 
and it has withstood the rigors of load ins and being moved around. It's still rock solid and looks amazing. I don't have any 
close up shots of the construction, but just go to their website and take a look at their gallery. I can tell you, the inside 
looks as good as the outside. 

[IMG I http ://il 1 76. photobucket. com/albums/. . . ps654c91 63. ipgf /IMG ] 
fIMGi http://il 1 76.photobucket.com/albums/. ..psa28c32ba. ipgf /IMGi 
[ IMGl http://il 1 76. photobucket. com/albums/. . . ps8de052bl. ipgf /IMG ] 
[ IMGl http://il 1 76.photobucket.com/albums/. ..ps2a7bff44. ipgf /IMG ] 
[ IMGi http://il 1 76.photobucket.com/albums/. ..ps829c04dl . ipgf /IMG ] 
[ IMGl http://il 1 76.photobucket.com/albums/. ..ps812cffcb. ipgf /IMG ] 

I had sent Helweg a picture of my amp and he actually matched it to the tee. 

http://www.ispencerphotography.eom/g. ..SC 0606 Ol.jpg 


Sweet! 

My first custom board was a Helweg, and that thing was freakin' immaculate! Probably the highest quality custom board money can 
buy, backed by top notch customer service and actually very reasonable prices (at least they were back when I got one in 2010 I 
think it was...). 
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I just had to try Salvage though after seeing all those beautiful custom boards they've been doing lately! I may have to make a 
thread on it when it gets here, and comparisons to the Helweg. 

dysorexia 09-10-201403:12 pm 

Damn this hurt to read. Sorry man. 

Pepi 09-10-2014 03:14 PM 

http://www.savaqewoodworks.com/ 


Snufkinoob 


09-10-2014 03:17 PM 


Quote: 


Originally Posted by danieltyack (Post 18560105) 

I didn't read all the comments but I'll address a couple things I did notice from the OP and things I skimmed. 


Looks like its' not the only thing you skimmed through... :rimshot 
Sorry, couldn't be helped. But hey... welcome to the internet. 
But seriously... 


Quote: 


2. There were a couple things during the build that I could have done better on. I could have taken more time to 
clean off excess glue on the underside of the brace. Generally I do wipe it clean but I honestly don't pay that 

particular area much mind as it's an internal brace that isn't visible without disassembling the board. 


Those aren't things someone who makes $1000 pedalboards should be saying. 

http://www.thegearpage. net/boar d/printthread.php?t=1478470&pp=60&page=3 


8/16 


9/10/2014 


The Gear Page - Yup, I paid $1 ,000 for a pedalboard. Would you be bummed with it too? (Many pics) 


Quote: 

4. As for price. Nobody forced anybody to spend money.... Don't buy it if you don't have the money. 
So it's his fault because he... spent money? 

And how would someone's financial status dictate build quality, or their right to voice their opinion of a product? 

Anyway, I can understand that you might be frustrated at all the negative attention this particular job is getting, but I've got to 
say, you're not dealing with it in the best way. Stroppy, passive aggressive comments aren't going to make people want to deal 
with you, no matter how small, or big your company is. "The internet" comments are still made by people, potential customers. 
Some people might be jumping the gun, but that's no reason to dismiss the whole thread. 

You've admitted yourself that you "could have done things better" etc. Then do so. Simple. Even if 99% of people aren't going to 
see certain nooks and cranny's, once that lax approach is exposed you can see why people question the price and might assume all 
your boards might be like this. 

Having said that... 
Quote: 

I'll take a hit to make things right. 


:aok 


Grady 

09-10-2014 03:18 PM 

http://i 1229. photobucket. com/albums/... ps462fcl42.ipq 


Just curious how was this shipping damage? 

The screw holes missed the wood that is poor workmanship. 



tnviam 09-10-201403:22 pm 
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Shouldn't a good pedalboard be able to survive shipping, even without packaging?. 
Why are there no other signs of shipping damage on the board or the packaging?. 
The above pic is not a shipping problem, nor some of the other issues. 


crambone 

09-10-2014 03:24 PM 

Quote: 


Originally Posted by pepi (Post 18560450) 
http://www.savaaewoodworks.com/ 


It makes sense why someone posted this earlier now. 



Lone Bear 09-10-201403:27 pm 


Quote: 


Originally Posted by danieltyack (Post 18560105) 

2. There were a couple things during the build that I could have done better on. I could have taken more time to clean off 
excess glue on the underside of the brace. Generally I do wipe it clean but I honestly don't pay that particular area much 
mind as it's an internal brace that isn 't visible without disassembling the board. 

3. I didn't trust the hold of a screw under the butterfly latch so I reinforced it with a little squirt of CA glue. Apparently 
some squished out under the latch and made an unsightly mess. When the board is in its assembled state (as it was 
delivered) it was not visible. Sure it would have been nicer without but I would rather have a blotch of non-visible glue then 
worry about a screw. 


I'll give you the benefit of the doubt on everything but this. For a true craftsman there is no excuse for this. 


ColeW 


09-10-2014 03:37 PM 


Those hinges are helt on my 2 little screws (if I remember correctly). I cannot cannot fathom how they would have bent AWAY 
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from the bottom in shipping. If those suckers were gonna bend they would most likely rip out of the wood first. Or at least start to 
bend and crack the wood. Also, I don't think the OP is crazy for buying a $1000 board. Especially from a builder with the fancy 
wood and it being hand build in the USA and stuff. But for lk that think should be 200% perfect (allow me to exaggerate). I get 
that the glue pushed out in a place that no one sees. It's still a $1000 board and should be darn perfect. I've been a fan of this 
company for a while, but his has got me thinking. Back to the glue thing. He said he didn't trust the 2 screws or whatever to hold 
the latch on so he glued it. My would you still build it and ship it out to a costumer if you even thought twice about it? I don't think 
that some glue will make that much of a difference. It seems he's got a great track record, but this is unacceptable for this price 
point. Just my 2 cents. Hope it gets worked out :) 


Epichecho 09-10-201403:43 pm 


Thirty years in the shipping industry says horseshit. 
Quote: 


Originally Posted by danieltyack (Post 18560105) 
This board was damaged in shipping. 


kfZ4fX 09-10-2014 03:47 PM 

If you've made a mistake, large or small, don't try to defend yourself; make yourself busy correcting your errors and making things 
right again. Just my 2 cents. 

trower 09-10-201403:48 pm 

Quote: 


Originally Posted by Grady (Post 18560468) 

http ://il 22 9. photobucket. com/albums/. . . ps462fcl 42. ipg 

Just curious how was this shipping damage? 

The screw holes missed the wood that is poor workmanship. 
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What? someone thinks this is shipping damage? 


Mincer 


09-10-2014 03:49 PM 


Wow, I'd think after seeing this thread, the company would contact the OP and offer a full refund and have both parties walk away. 
Instead, we get a good old fashioned public airing of grievances, if. I spent that much on a pedalboard, I better be able to take the 
whole thing apart and every single part better be flawless. And that took 6 months! Awesome. 


Axe 34 


09-10-2014 03:56 PM 


Quote: 


Originally Posted by Mincer (Post 18560672) 
airing of grievances 


http://ranqersunlimited.com/wp-conte...2/festivus.pnq 


whitepapagold 09-10-201404:00 pm 

Quote: 

Originally Posted by Grady (Post 18560468) 
http ://il 22 9. photobucket. com/albums/. . . ps462fcl 42. ipg 

Just curious how was this shipping damage? 

The screw holes missed the wood that is poor workmanship. 

EXACTLY... Theres no possible way to explain that other than the builder DIDN'T CARE. He knew 100% it looked like that... 
For a GRAND? 

And Im the type to pay tons for stuff- I dropped 4 preamp/eqs off for servicing today and they are worth 18,000 to 20,000. Thats 
stupid money for 4 pre/eqs. One pair is racked in the UGLIEST rack ever with the WORST wiring... But it works 100%. It drives my 
tech nuts when he sees it specifically because it shows a lack of pride in workmanship. Im letting him rewire it this time. He 
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refused to put his service sticker on it until I let him rewire/rerack it- he would have been embarrased to have his name attached 
to that mess. 

Thats professionalism and quality control I will pay for. 

So my surprise is that the builder doesn't have enough pride in his workmanship for a GRAND. Not that hes charging a grand... 


Rumy22 09-10-201404:08 pm 

$1000 ? Did a gorgeous woman jump out and give striptease? 


willatkinson 09-10-201404:18 pm 

Quote: 


Originally Posted by Rumy22 (Post 18560761) 

$1000 ? Did a gorgeous woman jump out and give striptease? 


Tease nothin'! 


teledude55 


09-10-2014 04:26 PM 


that is crappy work. Did the guy build this in his garage? For $1000, you have to break it down into parts and time spent 
building. ..probably $100-$150 in parts there max. ..so you are spending $800 on workmanship. ..It looks like he threw this thing 
together in a couple days. You got robbed. Buy a Pedaltrain Pro with a hardcase and spend the rest on some new pedals. 


SurfGreenTele 09-10-201404:27 pm 

I always leave the shoddy workmanship to my own DIY projects, then just get pissed at myself for the crummy outcome. 

crambone 09-10-201405:13 pm 

Whoa... 
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Mark Robinson 09-10-201405:20 pm 

Not a lot of WIN in this thread. Where are you guys playing with these gingerbreaded up pedalboards? The idea of furniture grade 
wood or even tolex, down on the floor? On the asphalt in a parking lot, Or in the van with cabinets and stands and the interior of 
the vehicle wallering into it? I have to just laugh. Does Louis Vuitton offer a pedalboard? Maybe they can get it right and charge 
even more? 

The whole scheme for how that lid goes on there looks like an afterthought. Why would you even need a lid for such an un- 
gigworthy studio thing? Seems like it would do better in an upholstered zipper bag or something. 
I'll never say I've seen everything, but what I do see just gets more surreal! 


CyberFerret 09-10-201405:27 pm 

OP - Hope you manage to resolve this issue with all parties happy. 
If it turns out you got a refund, perhaps check out: 
https://reverb.com/shop/GroundSwell-Pedalboards 

and spend the remaining $800 on some nice pedals? No affiliation with that maker, just saw them highlighted on that site and 
thought their pedalboards looked good, and were really affordable... 


Guinness Lad 09-10-201405:35 pm 

Could have been way worse, could have bought a Klon. 


kimock 09-10-201405:43 pm 

My floor is made of boards. 


indyrunner03 09-10-201405:47 pm 


Quote: 


Originally Posted by CyberFerret (Post 18561211) 
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OP - Hope you manage to resolve this issue with all parties happy. 
If it turns out you got a refund, perhaps check out: 
https://reverb.com/shop/CroundSwell-Pedalboards 

and spend the remaining $800 on some nice pedals? No affiliation with that maker, just saw them highlighted on that site 
and thought their pedalboards looked good, and were really affordable... 


Those are nice looking pedalboards! I might have to pick one up in the near future. 


Robbgnarly 09-10-201405:49 pm 


If your the guy who spends that on a pedal board, you deserve what you get. I spent <$30 and mine looks better 


DigiTechRep 09-10-201405:53 pm 


Quote: 


Originally Posted by SurfGreenTele (Post 18560851) 

I always leave the shoddy workmanship to my own DIY projects, then just get pissed at myself for the crummy outcome. 


Quote: 


Originally Posted by Mark Robinson (Post 18561170) 

Not a lot of WIN in this thread. Where are you guys playing with these gingerbreaded up pedalboards? The idea of furniture 
grade wood or even tolex, down on the floor? On the asphalt in a parking lot, Or in the van with cabinets and stands and 
the interior of the vehicle wallering into it? I have to just laugh. Does Louis Vuitton offer a pedalboard? Maybe they can get 
it right and charge even more? 

The whole scheme for how that lid goes on there looks like an afterthought. Why would you even need a lid for such an un- 
gigworthy studio thing? Seems like it would do better in an upholstered zipper bag or something. 
I'll never say I've seen everything, but what I do see just gets more surreal! 


Quote: 
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The Gear Page - Yup, I paid $1 ,000 for a pedalboard. Would you be bummed with it too? (Many pics) 


Originally Posted by kimock (Post 18561318) 
My floor is made of boards. 


These three posts totally made my evening. 


slesnick3 09-10-201405:53 pm 


My eyes glazed over when I saw the $1000 price and then saw the pics .... I can appreciate wanting both a nice piece of 

craftsmanship and customized piece of equipment to best meet ones needs, but I have even seen those DIY Ikea Pedal 

Boards that look better once people put some time and creativity into the project. 

Anyway, I found this company when doing some random research and had a very positive experience from start to finish in 
ordering a pedal board and accessories. They had received great reviews and now I would endorse them as well. For $175 ~ $200 
you can get the top of their line in a beautiful color that meets your needs and with all the bells and whistles (throw in a case for a 
few dollars more): 

http://fixpedalboards.eom/products :JAM 

They are having a summer sale and they made a few adjustments for me to the stock design and still had it out the next day. 


All times are GMT -7. The time now is 05:58 PM. 
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